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Audra Ferguson 
Universal Telecommunications, Inc. 
3781 Presidential Pkwy Suite 132 
Atlanta, Georgia 30340 

07-17-00 
Chief Clerk 
Illinois Commerce Communication 
527 East Capitol Avenue 
Post Offtce Box 19280 
Springfield, lllinois 62797-9280 

5. Please attach a sheet designating contact persons to work with staff on the following: 

a) issues related to processing this application- Audra Ferguson, chief corporate executive 
b) consumer issues- Audra Ferguson or Astrud Ferguson, Sr Vice president of sales and 
marketing 
c) consumer complaint resolution- Ruth Peterson, president 
d) technical and service quality issues- Adrian Ferguson, vice president 
e) security/law enforcement- Astrud Ferguson, Sr Vice president of sales and marketing 

Mailing address for all contacts: 3781 Presidential Pkwy Ste 132, Atlanta, Ga 30340 
Fax number-770936-0014 
Phone number- 770-936-8008 
e-mail address- egroupl@bellsouth.com 



Adrian Ferguson 

Vice Ptwident 
At&t& GA 

l Assisted in the development and implementation of the current business plan, 
marketing plan, financial system, management system and customer service 
program. 

. Assisted in developing a pmfitability plan that will meet budgeted @otih 
margins. 

. Assisted in negotiating new contracts and all needed certification applications 

. Assisted in screening and hiriag leadiig telecommunications industry 
consultants to assist in the operability of Universal Telecommunications Inc 

. Responsible for insuring company is in accordance with all regulatbry issues 
concerning the telecommunications industry. 

1996~Present Bob WoodRealty Norcross, GA 
saleaasaocii 
l Implemented a marketing system tl@ was integral in producing sales that 

exceeded company expectations by 26%. 
. Assisted broker in increasing overall company profits by restructuring 

contracts. 
. Assisted new associates in their training and development. 

1995-1996 Genesis Ltd. Decahq GA 
Senior Sales Repwentatii 

. Successfully lead efforts in verlfcation department, increasing revenue by 
13%. 

l Expanded sales to include outbound processing and distribution 
; Effectively increased consumer base through marketing plan developed 

jointly by the owner of the company and my own personal operations 

committee. 

1989-1995 U.S. Navy 

l Participated in the liberation of Kuwait in the Desert Storm Operation. 

l Managed classified weapons systems during tenure ori board the U.S.S 
America 



* 1989-1991 Advanced Electronics U.S. Nay 

* 19951996 Real Estate Licensing Real Estate Commission, GA 

RREFERENCES AVAILABLE UPON REQUEST 



To find a director-level position,in the telecommunications industry 
where I can utilize my system and managerial experience to meet 
organizational goals and objectives. 

1997-Present 
Resident 

Universal Telecommunications Inc. Atlanta, GA 

1 Responsible for the development and ‘implementation of the current 
business plan, marketing plan, financial system, program management 
system and customer service program. Establish all company policies 
and procedures as well as new pmgrams. 

= Responsibte for developing a pmftiabiltty plan that will meet budgeted 
growth margins. 

1 Responsible for negotiating new contracts and all needed certification 
applications. 

= Responsibte for screening and hiring leading telecommunications industry 
consultants to assist in the operability of Universal Telecommunications 
Inc. 

19951997 Fidelity National Bank Tucker, GA 

Branch Management Pmfessiinal 

. Exhibited exceptional time, organizational and administrative 
management abilities. 

= Proficiently operated automation systems utilized in, a banking 
envimnment. 

l Implemented training course for new associates-speeding proftability. 

1979-l 995 Banking Industry 

Career Achkvemente 

SoutheastUS 

m Maintained abroad-based operational and customer servtce management 
responsibilities for the highest transaction branch in the Atlanta regton. 

= Implemented a comprehensive retraining program that was @egral in 
achieving a substantial reduction of shortages/overages for various 
flnandal institutions in Florida and Georgia. 

= Implemented and enforced dual controls, maintained G/L accounts and 
completed branch reporting ii a timely and accurate manner. 

= Hired, trained, supervisect and evaluated staff personnel while sewing as 
Operations Manager. 



Pmfessional ExpeWme 

. BankSouth Decatur, GA 
n Bamett Bank Orlando & Fort Myers, FL 
. Florida National Bank Odando, ,FL 

. Southeast Bank Orlando, FL 

l Monts Brown College 
l Edison Community College 

Available upon request 

1990-1995 
I 977-I 978 8 ~I 985-i 990 

1982-1985 
I 979-i 982 

Atlanta, GA 
Fort Myen, FL 
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